Forest of Dean
Community
Transport
Partnership
Newsletter
Issue 5

Successful Launch Event & Information Fair!
The official launch event of Forest Routes took place on
Monday 8 September 2014, at The West Dean Centre,
Bream.
The day was extremely well attended, attracting more
than 100 people through the doors and the information
fair was brimming with more than 20 organisations
displaying their information and talking to local
residents. The event was a great opportunity not only
for networking, but also for local people to air their
views on transport, to find out how to use community
transport services and how to get involved with one of
the four community transport providers.
Speakers at the event included Kate Baugh,
Gloucestershire Rural Community Council and Chair of
Forest Routes; Alan Barrett and Emma Shibli from
Gloucestershire County Council; Victoria Shortland,
Community Transport Association Regional Manager,
and Peter Hardy, JMP Consultancy. The event was also
supported by the Forest of Dean District Council, both a
partner and accountable body for the programme.

Anna-Marie Daniels, Programme Coordinator said: “The
launch event was a fantastic opportunity to showcase
what the partnership and programme hopes to achieve
over it’s five year funding period.
As well as the information fair and launch ceremony,
there was plenty of opportunity for residents to chat to
the partners about their local transport concerns and
put forward their ideas to further the success of the
partnership for the benefit of the local community.
The partnership would like to extend their thanks to all
those who attended and supported the event. Particular
thanks to the West Dean Centre, for use of their hall and
to Age Concern Forest of Dean and The Chocolate
Strawberry for their superb catering services.”
Richard Stirling, Chair of Lydcare said: “It was a very
positive event and a great opportunity for the transport
providers to connect with not only a wide range of other
local support services, but importantly, members of the
local community.”

Forest Routes presents….Lydcare
About Lydcare:

Volunteers:

Lydcare is a registered charity founded in 1991 by Gill
Carne, which over the years has provided a variety of
much needed services
throughout the Forest of Dean.
Lydcare is run by its Trustees and
volunteers, without whose
continued help and support the
charity could not operate.
Lydcare is now focused on
providing a voluntary transport
service, benefits advice and
running lunch clubs.

Lydcare is totally dependent on the help of
volunteers, without whom they could not begin
to provide the services they do. They are always
in need of more volunteers. To join the team, in
any capacity, including, helping at lunch clubs,
driving, or general administration, please get in
touch.

Lydcare provide
the following
services:
Voluntary Transport
Our voluntary drivers provide a superb personal service.
They are available to take you to and from your
appointment to Hospital, Doctor, Dentist or Social. They
cover the Forest and surrounding areas and travel as far
as Bristol and Birmingham hospitals. The drivers are
happy to wait until you are ready to travel back home
and a standard mileage charge applies.
Benefits advice
Having difficulty dealing with those forms? Are you
getting the right benefits? Caroline Young is Lydcare’s
benefits adviser, providing a personal and confidential
service in the comfort of your own home, to help with
those and many more issues.

For further information or to obtain any of the
services, please contact Lydcare on 01594 860143

Forest Routes:
Lydcare is a partner of Forest Routes and one of the
four community transport providers operating in the
Forest of Dean District. Forest Routes is a five year
Lottery funded partnership, which aims to raise
awareness of community transport in the District, to
increase users and volunteers and where appropriate to
work with communities to develop local solutions to
their transport issues.

www.lydcare.org

Some more pictures from the launch...

Healthwatch Gloucestershire
needs your views!

Forest Routes
The Forest Routes partnership
has been involved in the
response to Non-Emergency
Patient Transport, having a
presence on the Healthwatch
Task Group and feeding in comments from both users
and volunteers.

For the past 18 months Healthwatch has been out and
about in Gloucestershire asking local people to share
their health and social care experiences, good or bad.
The more of these we can hear about, the better
commissioners and providers of services can
understand what patients actually need and want. We
would like to hear from people with experiences relating
If you or any of your passengers have experience of
to any of the topic areas below.
using Arriva and wish to comment, either positive or
negative, please send comments either to the
Hospital Discharge
Programme Coordinator or directly to Healthwatch. If
possible please be specific about dates, times and any
We are keen to hear from people who have been, or
know someone who has been discharged from hospital other relevant details, such as the journey being made.
to home, residential/nursing care or sheltered
accommodation in the past 12 months. The group is
Claiming medical transport expenses:
focusing on a number of issues, including provision of
Forest Routes has also been involved in responding to
services following discharge (e.g. community
the new way in which patients are expected to claim
physiotherapy) experiences of frail older people, those
back their travel expenses. An issue which has also been
with learning disabilities and mental health problems,
raised by other groups in the District, such as the Health
including dementia.
Forum.
Louise Currie, Lydney Dial a Ride and Anna Daniels,
Podiatry and Foot care
Programme Coordinator were recently interviewed by
The Podiatry Task Group was set up to review services
BBC Radio Gloucestershire following a press release
and create a better understanding of the difference
from the partnership:
between Podiatry and basic foot care. Other issues
include difficulties in making an appointment, diabetes
Forest Routes Community Transport partners understand
related foot care and paying for private chiropody.
that patients have to now fill in an HC5(T) form to
reclaim travelling expenses, rather than seeking
Non-Emergency Patient Transport Services reimbursement on the day of treatment from the
General Office at the Hospital.
Healthwatch has received a number of comments
A spokesperson for Gloucestershire Hospitals NHS
relating to Non-Emergency Patient Transport Services
Foundation Trust said, “The only thing that’s changed is
(PTS). Issues include delays in pick up and return,
how these costs are paid, not who or what amount is
eligibility, wrong types of vehicle being sent and
paid.” However, it is the ‘how’ that is of concern to both
non-arrival of transport. A contract for Non-Essential
users and providers of community transport.
Patient Transport Services (NEPTS) was awarded to
Both volunteers and users of Community Transport
Arriva Transport Solutions (ATSL) on 1st December 2013. within the Forest of Dean have voiced their fears about
Healthwatch would like to hear from anyone who has
this new process.
had an experience of this service, good or bad.
Volunteers are concerned that people will be put off
attending medical appointments because of these
changes.
Please call us FREE on 0800 652 5193 or email us at As one Clearwell resident was recently quoted: “There
info@healthwatchgloucestershire.co.uk.
has been more than one occasion, even when I was able
to claim immediately, when I have made the choice
between petrol and heating. I have chosen to go cold
Or visit our website
and eat cheaply in order to ensure that petrol was
www.healthwatchgloucestershire.co.uk
available, particularly as my appointments are often last
minute by telephone.”
If you or your passengers have experienced any
difficulties when it comes to the new travel expense
claim system, please get in touch.

Local services, groups and partner updates
The organisations and projects included in this section may be of personal
interest or they may be a service you can signpost users to.

If you live in Gloucestershire and are struggling to pay
your fuel bills, you may be able to receive a home visit
from one of our advisors. If you live in certain areas you
may be eligible to receive financial support for installing
loft and cavity wall insulation. Speak to one of our
Our trained energy advisors can give practical advice on advisors today to find out if you qualify.
making your home warmer. This includes information on For free, impartial and local energy saving advice:
installing loft and wall insulation or renewable
Call the Warm and Well advice line on 0800 500 3076
technologies, as well as making sure your heating is
or email warmandwell@severnwye.org.uk
working efficiently.
All offers are subject to survey and funding availability.
They can also help you stretch your energy even further To find out the full criteria for each element, speak to a
if you are worried about how you are going to pay your Warm and Well adviser.
fuel bills this winter. The Warm and Well advice team
Warm and Well is managed by Severn Wye Energy
have the information to ensure you receive the help you
Agency.
need.

With round the clock access to trained operators,
Linkline offers peace of mind, providing reassurance and
getting you the help you need, whatever your age or
situation.
Finding yourself to be more dependent on others?
Not feeling as steady on you feet?
Or perhaps you are worried for a loved one?
Linkline can provide you with the help and support you
need to allow you to live independently in your own
home.

We now have almost 1200
families who are members
across the county, and we
actively participate in over
45 working parties and
steering committees.
If anyone is interested in
being more involved
please let me know. We pay expenses, so no-one should
be out of pocket and the experience is fantastic for
increasing skills and knowledge.
If you want to learn more visit our website
www.carersgloucestershire.org.uk
Or contact Deborah Livingstone
dlivingstone@carersgloucestershire.org.uk
01452 386283

Independence Trust is
a local charity that
helps individuals with
mental health,
physical health, drug and alcohol recovery, as well as
families in need.
We are looking for volunteers in the Forest of Dean to
assist our Community Health Trainers in promoting their
free service to people living in the area. Community
Health Trainers work with individuals to help them loose
weight, give up smoking, take more exercise and eat
more healthily. We are also looking for an individual
volunteer to accompany a client to a modern jive dance
class in Ross from the Forest, once a week on a Sunday
evening. For more details of any of these volunteer
opportunities please contact Lisa Nash:
lisa.nash@independencetrust.co.uk Tel 01452 – 317483
or 07577745002

Forest Routes Contact Details:
Anna Daniels — Partnership Coordinator
Anna-Marie.Daniels@fdean.gov.uk
01594 812613
@FoDComTransport
Forest of Dean Community Transport Partnership

